INTERVIEWQUESTIONSP
DF.COM

Here you will find all type of interview questions with answers, Most famous set is SQL
Server Interview Questions.
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BEST CAREER ASPIRATIONS EXAMPLES/SAMPLES:

After the success of our previous article top 40 Career Goals, we come up
with this new article, so must visit our famous article : Top 40 Career Goals

desired profession.lt clearly defines that what you need or want from your work.People often mix up career

aspirations with career goals. Aspirations are different from the actual work you do.Aspirations help define
your career goals, but are not the exact same things. What do you need from your job? Career aspirations
are different from person to person.

When you are being asked about your career aspiration, you would be expected to think of something
related to your long-term and short-term career goals, as well as objectives,based on your career path
planning. It is very important for one to plan ahead. Hence, it is time for you to start thinking about your
career aspirations and set up your career road-map.One of the keys to achieving career success is to clearly
define your aspirations.
While finding your career aspiration you must be clear about your strengths,weaknesses,area of interests,
your financial needs and begin by taking time to sit in a quiet location and answer these questions:

*What were my real childhood career wishes and dreams?

*What are the things that are precious or important to me in life?

*What am | good at accomplishing at work?

*What are the work things | don?t enjoy?

*Three to five years from now, what would | like to be doing? What could | envision myself

doing? What would | like to have achieved?
*How would | describe my perfect job?

Managing your career is up to one and only one person that is you.And for achieving success in your life you
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must have clear career aspirations which will keep you motivated to work hard till the end but if don't have
any career aspirations till now then its your final time to sit and think about your aspirations and write it down
on a paper to have a clear vision of your future or to get prepared yourself to get in a position that you
actually want. Once you've written down your career aspirations, the next step is to identify your goals.Your
goals are the stepping-stones you will use to reach your desired destination. Keep in mind that the quality of
the goals you set will determine their effectiveness.Your aspiration must be based on SMAR.T Technique
i.e

S = Specific- your Goals needs to be explicit and detailed.
M = Measurable -Your goals should have a specific outcome against which you can measure your
progress
A = Attainable -Goals must allow you to stretch yourself, but still be reasonable
* R =Relevant -Each goal must have meaning for you
T = Time-bound -Goals must clearly define a beginning and an ending

Career aspirations have two distinctive aspects:
1. Future oriented- goals that can be satisfied at some future time.
2. Motivators- encouragement to achieve goals that individuals are willing to achieve .

People's Career Aspirations can be divided in the following categories:

1) Wants to achieve Career success

- You would like to make.use 6f,your professional skills to achieve advancement.

- You seek for a job that brovides chances for you to be promoted.

- you want to move forward

- for wealth

2) For Sense of Security

- You look for a job that provides you with a stable income.

- You prefer to work at places that offer a long-term secured position.

3) Wants to be Expertise in particular field-

- You seek for job that offer technical or professional enhancement and interest to you.

- You want to become expert in a professional area.

4) Love Freedom

- You love to enjoy freedom

- You are encouraged by your values such as freedom and independence.

5) Wants Balanced life

- You perceive your job to be equally or less important than other non-work values such as
family,religion, health and relaxation.

- You prefer jobs that you are interested in.

6) Talent

- talent is relevant to great success. .

- the most accomplished people need around ten years of hard work before becoming world class.

v

Now here are the Top 10 Best Career Aspirations Sample/Examples:

1). Career satisfaction - What makes us happy at work? Knowing what type of job and work environment
gets you bouncing out of bed in the morning is key to mapping out a satisfying career future.Know
yourself.Learn about jobs that are most likely to meet your expectations.Do not allow your job dissatisfaction
to go unresolved for long.Have realistic expectations for work.Look separately at the kind of work you are
doing versus the conditions of work.Look down the road at your possible career progress.Examine your
values that what is most important to you.
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2). Career Expectations - Mapping your personality traits with career.because of dilemma that big company
means less learning and small company means more learning. Expectations can be of : -

*Type of work *Career Growth

*Security *Work-life Balance

*Working Conditions *Skill and Knowledge enhancement
*Pay *Workplace Culture Adaptation
*Advancement *Success

3). Learning - You have risk taking ability.You are constant visioning and setting goals.Learning provides all
sorts of benefits to members, to the union, and to employers.Access to learning increases life and job
opportunities and can help overcome barriers to promotion at work in a way which promotes diversity.It can
improve your health, make you feel happier, and give you the confidence to participate in more training. You
may also find that you feel more confident about applying for promotion and looking at a wider range of
career choices. This is particularly true when you achieve a recognized qualification.

4). Work Philosophy - It is important to understand how you work best, If you lean toward autonomy and
prefer to be your own boss, you might aspire to an entrepreneurial venture or a position that offers freedom
and flexibility It can be include:
*Team work.where you love to work with others.The advantage of working in a team ?

Two heads are better than one.?Teamwork Makes a Dream works?

The benefit of accessing more ideas, working in harmony and helping each other for achieving

mutual goals.
*Visionary is an inspired person who tries to follow a vision as much as s/he can. Which means they
might change careers suddenly, begin learning new skills or start their own business, and generally

prefer less lucrative jobs, if that?s where their dream takes them.

*Unique that ?Making a difference at work? approach by Adding value and unigueness to the job.

Being a talent.It is not the CEO that makes the difference but the company talents.
*100% Effort that to ?do your best? philosophy ? Contribute your best skills, experience and effort

for the optimal productivity.

5). Financial status - The term financial status refers to the abilities to pay the outsider claim of outsider.If
you aspire to material wealth, structure your career accordingly. Risk is a factor to consider.Review your risk-
to-reward ratio by examining the degree of risk you are willing to endure to capture the upside.

6). Management - Managers and supervisors.These two roles are critical because employees look to énd
listen to the person at the top of the organization and their direct supervisor.There is very big role of manager
in every organisation like :

*Communicator - Communicate with direct reports about the change

*Advocate - Demonstrate support for the change

*Coach - Coach employees through the change process

*Liaison - Engage with and provide support to the project team

*Resistance manager - ldentify and manage resistance :

For many people, a move from a staff worker to a job in management is a major career aspiration.
Moving into management allows you to be more creative, take on more responsibility, improve your self-
esteem and earn more money.

7). Values - Values are what you stand for in life -- they are often things that you are for or against -- what
you believe in and are willing to support and stand up for.And are important because they provide us with a
road map for the kind of life we aspire to lead. The more our choices line up with our values,the better we
generally feel about ourselves.in structuring your career path, consider your value system.
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8). Ownership - Ownership means that instead of relying upon others and waiting for the answers to be
given to you, you are actively seeking your goals. When your coach gives you a cue in class or a movement
to work on, then you go home and research it. Spend time practicing on your own, seek out correctives and
mobility work that will let you move how you?re supposed to, and come back better. Take time to critically
evaluate not only the facility you attend, but also the people who surround you, the coaches or personal
trainer you work with, and your own progress.For many people, the chance to own a business is the ultimate
career aspiration. '

9). Consultancy -Great consultants are idea-driven and motivated to do everything possible to make the
client organization better. They often enter complex, ambiguous, and sometimes hostile situations, but they
competently and thoroughly assess what needs to be done.Some people have an Idea-Driven Personality, A
Service-Oriented Personality which can help them to achieve success in consultancy field. Those who are
people person are suitable for consultancy field. Becoming an expert in a particular field lets you offer your
skills as a consultant. Depending on your area of expertise, you can help companies improve their financial
management, human resources activities, information technology systems, marketing, production processes
or sales.

10). Aspiration for selected positions - Your aspirations can be based on particular positions are as
follows
*Teacher
-Experienced, energetic educator seeking to secure a teaching position.Interested in teaching
subjects related to English or History at an elementary or secondary school level.

*Cashier
-Friendly, motivated, experienced cashier with three years in the industry. Customer service
oriented and takes pleasure in serving the public. Bilingual and can work well in a fast paced
environment, '

*Retail Sales Manager

-Highly motivated, enthusiastic retail sales manager with exceptional, proven performance will
strive for your sales goals. Experience with employee supervision and retail sales operations.
Record-setting sales leader, excellent coaching skills and has the ability to boost employee
morale. Committed to provide a pleasant, sales oriented environment. ‘
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*Financial Analyst
-To secure a position that enables me to use financial analyst and project management skills that |
have obtained through my education and work experience.
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With a career spanning over nine years in front line customer service delivery | am confident my strong
interpersonal skills, knowledge and demonstrated leadership gained through this experience will continue to
be an asset to any banking industry. As a Senior Manager, in a fast paced environment | have proven
results in improving customer service delivery and customer satisfaction through a focus on strong verbal
communication, team work, staff development and recognition. | take pride in making sure | understand my
employee and customers’ needs and go above and beyond to deliver on those needs with diplomacy and
tact. My strong communication, analytical, negotiation and dispute-resolution skills are honed in my current
role as | am the first point of contact for both customers and staff members -as such | resolve issues in a
timely and professional manner and coach my team to achieve customer service excellence while achieving
corporate objectives. In my leadership role and throughout my work experience, | demonstrate critical
thinking, problem solving, and decisiveness on a daily basis to improve accountability, service excellence
and staff performance. | was recognized for my strong customer service skills and strategic thinking ability
which increased branch sales and was then promoted to my current role after just 12 months in a
managerial position, for providing solid leadership to teams.

A strong knowledge of computer, email, internet, spreadsheets and data systems was developed in both my
personal and work experience as | use this technology for preparing reports, customer and business
correspondence and for retrieval of information. | am well versed in reviewing complex credit deals, bridging
the gap between our corporate and retail partners, as well as honing my strategic thinking skills to explain -
necessary analytical work obtained in reports. ‘

| am a team player recognized by my staff for supporting their development. My goal is to ensure all staff
members reach their full potential. My education and work experience has provided me with a clear
understanding of team collaboration and strong communication skills.

At this time in my career, | am confident the position of a Financial Phone Coach allows me to utilize my
proven managerial skills obtained in previous roles as well as the opportunity to apply my superior oral and
written communication skills.

| am very interested in the position and look forward to an opportunity to further discuss my qualifications
with you in additional detail.

Sincerely,




9 + years of relationship building, proven leadership skills,
exceptlonal customer service, and subject expertise in retall management

AREAS OF EXPERTISE
e Leadership e |egendary Customer Experience
° ReIatlonshlp Management ) Problem SoIving

o A proven ability to lead, coach, mentor and develop employees resulting in increased morale and
employee satisfaction; demonstrated through significant increase from 4.13 to 4.44 out of 5 in our
employees’ manager's feedback questionnaire

e Volunteered as a Financial Mentor, responsible for training CSR's to become TD's future advisors

e Responsible for branch oversight of risk and loss management through active interaction with
regional operations team, district management, branch information center, and branch employees

o Acted as senior management lead in meeting planning, campaign execution, scheduling reports
and delivering maximum productivity through occasional staffing constraints

e  Consistent top performer with multiple awards from Etobicoke-South and Toronto-West district for
top performance in legendary customer service and sales efficiency

o  Strong understanding of MySMP and branch scorecards
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District Manager Strategy & Sales Trainee Dec 2016 -
Present
o  Coach our district's leadership team ensuring BMO owns the market in which it operates
e Analyze, plan and forecast our districts performance and metrics while developing strategies and
addressing gaps across the district
o Bridge the gap between our retail and corporate staff members by acting as the intermediary/first
point of contact for both parties

Manager of Customer Service ' Dec 2016 - Present

o Help create future opportunities for employees by providing development plans for all advisors

¢ Coach to our ever changlng retail environment adjusting to this technologlcal age and shift of
banking habits

o Adhere to branch budgets while ensuring maximum profitability as it relates to scheduling, ordering

~ branch supplies, goal setting and task distribution

e Provide accurate, timely information on market activity and developments, company products and
services fo all advisors ensuring they are up to date

e Develop learning plans for my direct reports to ensure performance enhancement, while leveraging
our performance improvement plan when expectations are not met

o  Select thriving CSR's to participate in the districts CSR Advice Resource Development Program to
develop/prepare for a financial advisory role to ensure TD promotes the best talent to keep our
competitive edge :




Manager, Customer Service Jul 2015 - Dec
2016
e Responsible for the entire CSR hiring process and ensured the best applicants were brought on
board
e Incharge of training all new hires according to banking policies and procedures while ensuring they
met all requirements at each milestone during their probation period
e Inspired the will to win by motivating employees to deliver an exceptional customer experience on
every interaction — had highest Personal Customer Service Score for 3 consecutive quarters in
2016
e Observational Coaching was performed daily to reinforce the 5 Step Customer Serwce Process
was being followed by all employees
o Followed the systems in place to ship and receive large sums of money to allow day to day
operations of both business and personal customers to run smoothly
e Assisted Small Business Advisors to build their books of business and developed more client
relationships to create repeat customers -

Financial Service Representative Jul 2013 - Jul
2015
o Selected as the branch Customer Service Ambassador for highest Personal Customer Service
score for the last fiscal year in branch
e Liaised and worked closely with Banking partners (Direct Investing, Wealth, Financial Planning,
Trust) to deliver exceptional service and client resolution
e Engaged customers in conversation to understand and meet customers’ current and financial
needs
e Results-driven approach to achieve branch business objectives while exceeding individual goals
o Provided and enhanced customer experience and create a positive "First Impression" by promptly
greeting and engaging customers in a range of sales, service and informational conversations
e Constant correspondence with lawyers to ensure closing of mortgages were done quickly and
smoothly to best serve the client

EDUCATION
Advance Diploma of Finance/Accounting, George Brown College 2016
Investment Funds in Canada Course, Canadian Securities Institute 2014
Advanced Diploma in Marketing Management, Mohawk College 2009

ngh School Albena Lake Hodge Comprehens;ve School (Eastern Canbbean) 2006







